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Use this guide to enroll in My Access Plus if you are an existing FCS Financial
customer or if you are a new customer and have received a passphrase from

FCS Financial.

CREATING AN ACCOUNT

1. Go to www.myfcsfinancial.com and
click on Secure Login in the upper-right
corner.

(855) 507-2276

SECURE LOGIN -

2. Select ENROLL TODAY!
Select the type of enrollment (individual
or business). Then, enter your first and
last name or business name and email
address.

ENROLLMENT

Type: Individual
First Name:

Last Mame:

Email Address:

Select the submit button and this pop-up will

appear.

3. Navigate to your email and click the
link provided.

Create a username and password as
shown below.

ENROLLMENT td

Username & Password S Ol

all fields are required

Username
Password

Confirm Password

wame and password to use when logging in on future visits,

Créate 3 userm

4. Navigate back to your email, click the
link provided, and log in with your
username and password. Once logged
in, read and accept the terms and
conditions.

FCS Financial, ACA/FLCA/PCA
Phone: 1-84&6-

Ermail: |

@ 2014 FCS Financial, ACA/FLCA/PCA. All rights reserved.
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o Accept Terms

Decline Ierr*sm

ENROLLMENT X
Thank you for submitting your enrcllment reguest. An email has been sent to you to
confirm your email address.

ACTION REQUIRED: Please click on the link in the email to continue the enrollment process.
This link will expire in 48 hours,

Note: If you do not receive the confirmation message within a few mintues of signing up,

please check your junk or spam folder, You can now close this browser window,

5. If you are an existing customer of FCS
Financial, select “Yes” to proceed to the
next step of customer enrollment.

If you are a prospective customer of FCS
Financial, select “No” to gain immediate
access to Online Loan Application and
Secure Document Exchange.

‘Ware you provided a pass phrase or are you a current custemer of FCS Financial?
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6. If you are enrolling in My Access Plus as 8. Set up three challenge questions for

an individual, you will be required to
enter your Social Security Number,
customer number and birthdate.

Personal Information

Social Security Mumber is required. Also provide s Customer Number or Date of Birth

Identity Type Social Security Number - ﬂ
Social Security Mumber ﬂ
Customer Number 0
Date of Birth MM/ DD YY 0

A /LAY

If you are enrolling as a business, enter
the Taxpayer Identification Number and
customer number.

Personal Information

All fields are required

Identity Type Taxpayer [dentification Mumber - 0
Taxpayer ldentification 0
Number

Customer Number '0

oo [ o

7. Enter the passphrase provided by FCS
Financial or loan number and principal
balance. Loan number and principal
balance can be found on your bill or
statement.

All fields are required

Type | Loan v 0
Loan Number 0
Principal Balance 0

SUBMIT NEED HELP?

future identification verification.

All fields are reguired

Challengs Cyiestion M - sedect -
Angwer WL

Challenge Cuestion #2 - selact =
Answer #3

Challengs Cyiestion I3 - sedect -
Angwer iy

9. Verify your identity by having a code
sent as a text message or phone call to
your mobile phone or landline. If the
phone number is not correct, answer the
challenge questions to complete
enrollment.

Once logged into My Access Plus you can
change the phone number under the profile
tab or call your branch and have it updated.

We use 2-step verificati

o help keep your account safe by sending cede either via text or
» make sure it's you,

The following phone number(s) are on file for you. Please select a number and choose to

receive the code via $M3 or call. If you do not have access to any phone numbers select

“Answer a challenge question” to be prompted for a security question instead.

ifusing a

e, please select “Call my phone*

ENHNHA- 2300
N 5400

SEND ME A TEXT CALL MY PHONE
ANSWER CHALLEGE
QUESTION

10. You are now enrolled in My Access
Plus with access to options such as
Online Banking, Loan Application,
Statements, Secure Doc Exchange, and
My Profile.

For more information or additional
assistance with creating a My Access Plus
online account, contact your branch office

or Online Support at (866) 450-2308 or
fesfolb@myfcsfinancial.com.
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